
Our solution addresses the challenge of effectively monitoring and optimizing MuleSoft 
applications. By leveraging Datadog and OpenTelemetry, we provide comprehensive 
observability that helps you:

• Identify Issues: Use real-time metrics to detect problems as they arise.
• Locate Problems: Trace requests through your system to pinpoint where issues occur.
• Diagnose Issues: Dig into detailed logs to understand and resolve the root cause of 

problems.

AVIO’s OpenTelemetry module helps MuleSoft 
customers ship traces, metrics, and logs to 
pre-built dashboards in Datadog.  The solution 
works with Cloudhub, On-Premise, and Hybrid 
deployment models.

This offering is available to purchase as a Tile in 
the Datadog marketplace.  Schedule a demo 
today to see how AVIO’s MuleSoft Observability 
module works!
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